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HNucrpyknus
10 00C/1y’KMBAHUI0 HHBAJIH/I0B H IPYTHX MaJIOMOOHJIbLHBIX I'DaKAaH NIPH
noceunieHuy opranuzanuu Aus padoruunkos I'bJIOY nerckmii cag Ne S0

1. OBLIME MOJIOKEHUSA

1.1. Hacrosiimas MHCTpYKLUMS OINpEENseT MNpaBUjia MOBEACHHUS COTPYAHHMKOB YUpPEKIACHUS
(opraHu3anumn) Mpu MPEIOCTABICHUH YCIIYT WHBATUAAM (MHBIM KaTErOPHsIM MaJIOMOOMIIBHBIX TPaX/IaH).

1.2. UuBanmua — JIMIIO, KOTOPOE WMEET HApYIICHHE 3J0POBbSI CO CTOMKHM PacCTPOWCTBOM
byHKIMI opraHu3ma, OOYCJIOBIEHHOE 3a00JIeBaHMSIMH, TIOCIEACTBUSIMU TpaBM WU JedeKTaMu,
MPUBOSIIEE K OTPAaHUUYCHUIO YKU3HEACATEILHOCTH M BBI3BIBAIONIEE HEOOXOIUMOCTH €T0 COIUAIbHOMN
3ammTel’. MajiomoOmibHble rpaskiane (MI) — 53TO J1I0AM HWCHOBITHIBAIOIINAE 3aTPYIAHEHUS MpPU
CaMOCTOSITEIbHOM  MEPEABMKCHUH, TIONYyYEHHH YCIYyTrd, HEOOXOAMMON WH(pOpMAIMU WU TpU
OpUEHTHUPOBAHUU B IPOCTPAHCTBE (JIFOJU C BPEMEHHBIM HAPYIICHUEM 370POBbs, OEpEMEHHBIC )KCHIIUHBI,
JIIOJTA CTapIIIUX BO3PACTOB, JIFOJIU C JETCKUMH KOJIICKAMH U T.I1.).

1.3. Unctpykuus paspaborana B coorBerctBuu ¢ denepanbHbiM 3akoHOM OT 1 mekabps 2014
roga Ne 419-®@3 «O BHeceHUU U3MEHEHUH B OT/IENIbHbBIE 3aKOHOATENIbHbIE aKThl Poccuiickoit deneparuu
M0 BOIMPOCAM COIMATBHOW 3allUTHl MHBAIHIAOB B CBs3M ¢ parudukanuert KoHBeHIMM o mpaBax
WHBAJINIOBY.

1.4. UncTtpykumsi pazpaboTaHa B IIeNAX OOECMEUEeHHs JOCTyNa WHBAIHIOB K yCIyraM |
00BeKTaM, Ha KOTOPBIX OHU MPEIOCTABIISIOTCS, OKa3aHUS IPU 3TOM HEOOX OIMMOI TTOMOIIH, U MOXKET OBITh
UCIOJb30BaHa MPU HHCTPYKTUPOBAHUU PAOOTHUKOB YUpexkACHUN (opraHuzainuii) moOoi cdepsl
JIeSITeTbHOCTH, MPEOCTABIISIIONINX YCIYTH HACENIEHUIO, a TAKXKE PU HEMOCPEACTBEHHOM OKa3aHUM YCIYyT
WHBAJIA]IAM.

1.5. TpeboBaHuUs K YPOBHIO ITOATOTOBKH MEPCOHANIA:

a) 3HaHUe MoHATHUS «JlocTymHas cpena A MHBATUAOB» M OCHOBHBIX TPEOOBAHMIA TOCTYITHOCTH
00BEKTOB W YCIYT JUTSI MAJIOMOOMIIBHBIX TPAXK/IaH; OCHOBHBIX BHIOB apXUTCKTYPHBIX, HHPOPMAITMOHHBIX
Y CUTYaIlMOHHBIX OapbepoB, MPEMATCTBYIOUINX MOIYYeHHIO yeyr nHBanugamu (MI') HapaBHe ¢ Apyrumu
JTUIAMH, a TAK)K€ BO3MOXKHBIX CITOCOOOB MX YCTPAHEHHS B 3aBUCUMOCTH OT KaTEerOPHH UHBAUIHOCTH;

0) OCBEIOMIJIEHHOCTH O TEpPEYHE MPEJIOCTABISIEMBIX YCIYT B OpraHW3anuu; GopMax H MOpsIKe
MpeloCTaBIeHUs yCIyr (B OpraHu3aluu, Ha JOMY, 3JIEKTPOHHO U AUCTAHIIMOHHO);

B) HMHQOPMHPOBAHHOCTH O  CIENHMATBLHOM  (BCIIOMOTaTreilbHOM)  OOOpPYIOBaHHHM U
MIPUCIIOCOOJICHUSIX JIJISl MHBAJIUJIOB, UMEIOIIMXCS B PACHOPSKEHUU YUPEKICHUs (OpraHu3aliy ), HATHIUN
JIOCTYIa K HAM, TTOPSIAKE WX dKCIUTyaTaluy (BKIrO4Yas TpeOOBaHUs 0€3011acCHOCTH);

T') 03HAKOMJICHHUE C TIOPSIKOM 3BaKyallly TpakJaH Ha 00BEKTE, B TOM YUCIIe MAIIOMOOUIIBHBIX, B
OKCTPEHHBIX CITYYasX U YPE3BBIYAMHBIX CUTYAIUSX; /1) HATMINE pa3paboTaHHBIX MPABUI B3aHMO/ICHCTBUS
COTPY/HMKOB YUPEXKACHUS (OPTaHU3AIIUN) TIPU TIPEIOCTABICHUH YCIyT WHBAIUY.

2. OBIIME ITPABUJIA DTUKETA
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2.1. ObpariieHue K 4eIOBEKY: IPU BCTpeue 00palaiiTech C MHBAIUAOM BEKIMBO U YBAXKUTEIBHO,
BITOJIHE €CTECTBEHHO MOXKaTh MHBAIHUY pyKy. Kor/a Bl pasroBapuBaeTe ¢ MHBAJIHMIOM JIFOOON KaTerOpuH,
oOparaiiTecb HEMOCPEICTBEHHO K HEMY, @ HE K COMPOBOXKIAIOIIEMY WM CYpJONEPEBOAYHKY, KOTOPBIE
MPUCYTCTBYIOT IIPU Pa3roBope.

2.2. AeKBaTHOCTb M BEKJIMBOCTb: OTHOCUTECH K JIPYTOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUYHO
TaK K€ €ro yBajkaliTe — U TOIJa OKa3aHUE YCIYTH B YUpeXACHUU (OpraHu3aunuu) v oOuieHue OyayT
3¢ PEeKTUBHBIMU.

2.3. Ha3bIBaiiTe ce0st 1 Jpyrux: KOr/ia Bbl BCTPEUALTECh C YETIOBEKOM, KOTOPBIN MJI0X0 BUIUT WU
COBCEM HE BUHT, 00513aTEIILHO HAa3bIBAITE ce0s M TeX JI0EH, KOTOpbIe MPUILIH ¢ Bamu. Ecin y Bac oOmias
Oecena B rpyIe, He 3a0bIBaliTe MOSICHUTh, K KOMY B JaHHBIF MOMEHT BBl OOpaIiaceTech, ¥ Ha3BaTh ceOsl.

2.4. IIpennoxxeHue MOMOLIN: €CIIU BBl MPEJIaracTe MOMOLIb, XKAUTE, I0KA €€ MPUMYT, a 3aTeM
CIpAlIMBaiTE, UTO U KaK JIeaTh; BCET/1a pelaraiTe IOMOIllb, €CJIU HY>KHO OTKPBITh TSXKENYIO ABEPD UIIN
000WTH MPETSITCTBUE.

2.5. ObGecrnieueHue TOCTYIHOCTH YCIIYT: BCerja JMYHO YOeKJalTech B IOCTYIIHOCTH MECT, TJe
IIPEyCMOTPEHO OKa3aHUE YCIIYT U IPUEM I'pax/iaH. 3apaHee NOMHTEPECYHTECh, KAKUE MOT'YT BOBHUKHYTh
pobeMbl UK Oapbepbl U KaK UX MOKHO YCTPAHUTb.

2.6. OOparieHue ¢ Kpeclio-KOMSCKOW: WHBATUIHAS KOJACKA — 3TO YacTh HEMPHUKACaeMOro
MIPOCTPAHCTBA YEIOBEKa, KOTOPHIN ee Hcrmonb3yer. He obmokaunBaiiTech Ha Hee U He TonkaiTe. Hauath
KaTUTh KOJSICKY 0€3 corjlacusi MHBaJMAa — TO K€ caMoe€, YTO CXBATUTh M MOHECTH YeJoBeKa 0e3 ero
pazpeuienus. Eciu Bac monmpocuiv NoMoub HHBAIIUMY, IEPEIBUTAIONIEMYCSl Ha KOJISICKE, CHauaaa KaTUTe
ee meuieHHO. Konscka OpicTpo HabUpaeT CKOpOCTh, U HEOXKHUIAHHBIN TOTYOK MOXKET IMPUBECTH K MOTEpe
paBHOBECHSI.

2.7. BHUMaTEeNnpHOCTh U TEPHENMBOCTh: KOTJAa BBl Pa3roBapuMBaeTe C UEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOLIIEHHUH, CIyIIAiTe ero BHUMaTeNnbHO. byabTe TepnenuBsl, )X IuTe, Korjaa
YeJIoBeK caM 3akoH4MT ¢pa3zy. He mompasisiite ero u He qoroBapuBaiTe 3a Hero. [loBropurte, 4TO BB
MIOHSUTH, 3TO TIOMOKET YEJIOBEKY OTBETHTh BaM, a BaM — IOHSTH €ro.

2.8. Pacnionokenue ass 6ece/bl: KOria Bbl TOBOPUTE C YETOBEKOM, IOJIb3YIOIUMCS MHBAINTHON
KOJIICKOW MJIM KOCTBUISIMU, PACIOJIOXKHUTECH TaK, YTOOBI BAIllM U €ro IJ1a3a ObUIM Ha OJIHOM YpOBHE, TOTJa
BaM OyJieT jierye pa3roBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXET, YATATh [0 Ty0aM, pacloIOKUTECh TaK,
4yT0oOBI Ha Bac magan cBet, u Bac Ob110 XOpOI1I0 BUAHO.

2.9. [IpuBrieyeHne BHUMAHUS Y€IOBEKa: YTOOBI IPHUBIICYb BHUMAHHE YEJIOBEKA, KOTOPBIH MJI0X0
CIIBIIINT, TIOMAIINTE €My PYKOIl WK moxjionaiite mo ruieyy. CMOTpUTe €My NMpsiMO B Ijla3a U TOBOPUTE
YeTKO, HO UMEITe B BUAY, YTO HE BCE JIFOJIH, KOTOPBIE IJI0XO CIBIIIAT, MOI'YT YUTATh MO I'yOaM.

3. COMPOBOKJIEHUE UHBAJIMJOB HA IPUEME B YUPEXKJIEHUA
(OPTAHU3AIIUN) U ITPU OKAZAHUU UM YCIYT

3.1. aBanugam oka3bpIBaeTCs HEOOXOAMMAs TOMOIIb IIPH BXOAE B 3[1aHUE (BBIXOJIE U3 3/1aHNUA),
clade BepXHEH 0IekKIbI B rapAepod (MOIydeHNUN U OJICBAHUHN BEPXHEH OIEIKIbI).

3.2. B nepBoouepeHOM NOPSJIKE YTOUHSETCS, B KAKOM IOMOIIM HYXJAETCS MHBAIWJ, LEIb
MOCEIICHUS YIpexaeHUs (OpraHu3aIiH ), HEOOXOAMMOCTE COITPOBOXK ICHUS.

3.3. Jlna obecrnieyeHus OCTyma UHBAJIUIOB K YCIyraM CIEUHAIMCTY TpH NMpuéMe MHBAIUAA B
yUpexKICHUU (OpTaHU3aIliN ) HEOOXOAMMO:

a) paccka3aTh HHBAIHUIY 00 OCOOCHHOCTSIX 3[IaHUS YUpeKIACHUs (OpraHu3aIii): — KOINYECTBE
STaXeH; HaIUMYUM JUQPTOB, TMOPYYHEH, APYrUX MPHUCIOCOOICHUH M YCTPOWCTB JJIsl HMHBAJHJIOB
NPUMEHUTEIBHO K €ro (yHKIMOHAJIbHBIM OrPAaHUYCHHSIM; PACIONIOKEHUN CaHUTapHBIX KOMHAT,
BO3MOXKHBIX NPEMATCTBUAX HA MYyTH W T.JI.; — HEOOXOIUMBIX JUISl OKa3aHWsl YCIYTU CTPYKTYpPHBIX
MO/Ipa3/ICTICHUSX YUPEKACHUs (OpraHru3allii) U MECTaX WX PaCIlOIOKEHUS B 3/IaHUH, B KAKOM KaOWHETe 1
K KOMY 00paTUThCS 110 BOPOCAM, KOTOPbIE MOTYT BOSHUKHYTH B XOJI€ IPEAOCTaBICHUSI YCIYTH;

0) MO3HAKOMHUTH MHBAIHMJA CO BCEMHU CIICIUANMCTAMH, 33JICICTBOBAHHBIMH B paboTe ¢ HUM,
JUYHO, TPEICTAaBUB TO (GaMWIHNH, WUMEHH W OTYECTBY CICHIUAINCTa W WHBAIUIA APYT JPYTY.
HNudopmupoBath, K KOMY OH JIOJIDKEH OOpaTUTHCS BO BCEX CIIy4asX BO3HUKAIOLIUX 3aTPyIHEHUH.

B) MPU OKa3aHUM YCIYTH B YUPEXKICHUU YETKO PA3bICHUTH rpaduK OKa3aHWs YCIyTH (BbLIATh
pacnucaHue npyueMa rpax/iat, 3anmucaTh Ha JUCT BpEMsi U MECTO OKa3aHUs YCIYTH U T.J.); YKa3aTh MECTO
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e€ mpoBeieHusl (IT0Ka3aTh HYKHbII KaOMHET), aKIIECHTUPOBaB BHUMAaHKE Ha ITYTh 10 YYPEKACHUIO OT BXOJa
710 KabuHeTa, Ipyu HEOOXOIMMOCTH CONPOBOIMTH J0 MECTa OKa3aHUs YCIYTH.

') 00ECIIEYHTh TOMYCK B 3/IaHUE COOAKU-TIOBOBIPS, COMPOBOXKIAIOIICH HHBATUIA 110 3PEHUTO.

3.4. OcobeHnHocTH OOIIEHUS C MHBATUAAMU, UMEIOIINMH HapyIICHUE 3pEHUS WIH HE3PSIUUMHU:

— OkaspiBasi CBOIO IOMOILIb HE3pSAYEMY UEIOBEKY, HAIIPABIISINTE €r0o, HE CTUCKUBAsl €0 PYKY,
UJUTE TaK, KaK Bbl 00BIYHO X0oauTe. He Hy)HO XBaTaTh CIEMOro YeJIOBEeKa U TalllUTh ero 3a coboi. Ecnu
BbI 3AMETHUJIH, UTO HE3PSIUMI YeIOBEK COMIICS C MapUIPyTa, HE YIPABJISIITE ero ABMKEHUEM Ha PacCTOSIHUH,
MOJIOMANTE U TOMOTUTE BBIOPAThCS HA HY)KHBIHM MyTh.

— Onummre KpaTko, rae Bbl Haxonutech. [Ipenynpexaaite o NpensaTCTBUAX: CTYIEHSX, JIYKaXx,
sAMax, HU3KUX MPUTONIOKaX, TpyOax u T.nm. Vcmome3yiiTe (pa3bl, XapaKTepU3yIOIIUe IBET, PACCTOSIHUE,
OKpY>KaIOIIYI0 0OCTaHOBKY.

— He xomanpyiiTe, He TporaidTe u He UTpaiiTe ¢ COOAKON-TIOBOABIPEM.

— Ecnu BBl coOupaerech unTaTh HE3psAUYEMY UEJIOBEKY, CHayalla MpeaylpeauTe ero o0 3ToMm.
["oBopute 00b1uHBIM rojocoM. Korna He3psuuil 4eaoBeK IOJHKEH MOANUCATh JOKYMEHT, IPOYUTANTE ero
00513aTeNbHO TOJHOCTHI0. MHBAIMIHOCTH HE OCBOOOMKAAET CIIENOr0 YeIOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOI 3aKOHO/1aTEIbCTBOM.

— Korna Bbl npeiaraere He3psAueMy UYEJIOBEKY CECTh, HE YCaXKMBANTE €ro, a HalPpaBbTE €0 PYKY
Ha CIIMHKY CTyJa WIN NOJUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro PyKy, a JaiTe eMy BO3MOKHOCTh
CBOOOJTHO TIOTPOTATh MPEAMET.

— Kora BbI o0111aetech ¢ rpynmnoi He3psS4uX JIto/IeH, He 3a0bIBaiiTe KaK/blii pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIlaeTech.

— He 3acraBingiite Bamiero cobecenHuka oOpalaTbCsi B IYCTOTY: €CIM Bbl NEPEMEIIAETECH,
MpeyNnpeauTe ero 00 3ToM.

— W30eraiiTe pacruibIBUaTBIX OMpPEEIEHUI U UHCTPYKIUN, KOTOpbIe OOBIYHO COIMPOBOXKAAIOTCS
JKECTaMH, CTapaiTeCh ObITh TOUHBIMU B OIPE/IEICHHUSIX.

— OkaspiBasi IOMOILb HE3pAYEMY, JABUTANTECh HE TOPOIACH, U MPU CHYCKE WIHM MOABEME IO
CTYIIEHbKAaM BEIUTE HE3PSYEro NEpHEHAMKYIIpHO K HUM. He nemaiiTe pbIBKOB, PE3KUX ABHXKCHUH,
MIPEAYIPEKIANTE O MPEIATCTBUSAX.

3.5. OcobGeHHOCTsIMU OOIIIEHUS ¢ MHBAJIMIAMU, UMCIOIIIMMH HapyIICHUE CITyXa:

— PasroBapuBas ¢ 4elIOBEKOM, Yy KOTOpPOro IIJIOXOW CIIyX, CMOTpUTE IpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMLIO M HE 3aropa)KMBalTEe €ro pyKamH, BOJIOCAMHU WIM KaKUMHU-TO IpeaMeTamu. Bar
co0eceTHUK JI0JKEH UMETh BO3MOXHOCTh CJIEUTH 32 BRIPAXKEHHUEM Balllero JuIa.

— CymiecTByeT HECKOJIBKO THIIOB M CTENEHEW INyXOTbl. COOTBETCTBEHHO, CYILECTBYET MHOIO
CHOocO0OB OOIIEHUS € JIIOJbMH, KOTOpBIE TUIOXO CIbIMAT. Eciau BeI He 3HaeTe, KaKOW MpPEeAroyvecTb,
copocute y HuX. Hekoropsie 1011 MOTYT CIbIIIATh, HO BOCHIPUHUMAIOT OT/AEJbHBIE 3BYKH HEMPABUIIBHO.
B sToM ciywyae roBopute Ooiiee TpOMKO M YETKO, MoaOupasi MOAXOAIINNA ypoBeHb. B npyrom ciyuae
MOHAJ00UTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TAaK KAaK YEJIOBEK YTPaTUJ CHOCOOHOCTh BOCIPUHHUMATD
BBICOKHE YaCTOTHI.

—Yr1o0bI mpHBIIEYs BHUMaHUE YeJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €ro o uMeHu. Eciu
OTBETA HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKA WIIM XKE I10MaxaTh PyKOil.

—T'oBopure sicHO U poBHO. He HY>KHO U3/IHILIHE ToAYepKUBaTh 4T0-T0. KpruaTh, 0c0OEHHO B yXO,
HE HaJo.

— Ecnu Bac mpocAT MmMOBTOpPUTH UTO-TO, MONpoOyiTe nepedpasupoBaTh CBOE NpEIIOKEHHUE.
Hcnonb3yiiTe xecThl. Y O0eauTech, 4TO Bac NOHSUIH. He cTecHANTECh CIIPOCUTB, TTOHSII JIN Bac COOECETHHK.

— Ecnu BBl coobmaere mHpoOpMaIuio, KoTopas BKIIOYaeT B ce0s HOMEp, TeXHUYECKUU WIIn
JpYroi CIOXKHBIM TEPMHUH, aJpec, HAMIIUTE €€, cOooOIuTe Mo (akCy WIM SJIEKTPOHHOU IMOYTE, WM
JTOOBIM IPYTUM CTIOCOOOM, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSITA.

— Ecnm cymecTBYIOT TPYIHOCTH TMpPH YCTHOM OOIEHUU, CIPOCUTE, HE OyAeT JM Mpolle
IIEPENNCHIBATHCS.

— He 3a0miBaiiTe 0 cpezie, KOTopas Bac OKpy»,aeT. B OONBIINX MM MHOTOJTFOTHBIX MTOMEIIEHUSIX
TPYAHO OOIIAThCS C JIIOJbMHU, KOTOpBIE IJIOXO CIHbIMAT. SIpKOe CONHIE UM TE€Hb TOXKE€ MOT'YT OBITh
Oapbepami.

— OueHp yacTo IyXHe JIIOOU MCHONb3YIOT SI3bIK >kKecToB. Eciau Bbl oOuiaerech uepes
nepeBoAUrKa, He 3a0yabTe, YTOo 00paIaThCsl Ha10 HEMOCPEICTBEHHO K COOECeTHUKY, a He K ITePEBOJUHUKY.
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— He Bce 110111, KOTOpBIE IJI0XO CIIBIIIAT, MOTYT YUTATh 10 ry0am. Bam mydiie Bcero cripocuTh
00 sToM mpu mepBoil Berpeue. Ecnm Bam coOecemHUK 00JIafaeT THUM HABBIKOM, HYXXHO COOIIOIATh
HECKOJIKO BaXKHBIX MpaBui. [ToMHHUTE, 9TO TOIBKO TPH U3 JACCATH CIIOB XOPOIIIO MTPOYUTHIBAIOTCA.

— HyXHO cMOTpETh B JIMII0 COOCCEAHUKY M TOBOPUTH SICHO M MEUICHHO, HCIIOJIb30BaTh MPOCTHIE
¢bpa3sl U n30eraTh HECYIIIECTBEHHBIX CIIOB; UCIIOJIb30BATh BRIPAKEHUE JTUIIA, )KECTHI, TEIOIBUKEHUS, €CITU
XOTHUTE MOAYEPKHYTH WUJIH MPOSICHATH CMBICT CKa3aHHOTO.

3.6. Buasr 6aphepoB Npy OKa3aHUH yCIyT WHBAIHAIAM

OcCHOBHBIE KaTeropum
MaJIOMOOMJIbHBIX IPAKIAH

3HaunMble 0apbepbl OKpY:Kalouleil cpeabl (1JIA y4eTa u
YCTPaHeHHs HA 00beKTe)

HNusB aJInabl, nepCABUT A0 CCA
Ha KpPCCJIO-KOJIACKax

Beicokue noporu, crynenu. OTCyTCTBUE NOPYYHEN, HApYIIEHUE UX
BbICOTBL. HepoBHOe, CKoONb3KO€ M MSTKoe (C BBICOKMM BOpPCOM,
KPYIHOHAchlIHOE M @Ipodee)  Mokpbithe.  HempaBuibHO
YCTAQHOBJICHHBIE IAaHAYCHI, OTCYTCTBHE CKAaTOB. Y3KHE IBEPHBIC
IpoeMbl U KOopuaopsl. HeagantupoBaHHble CAaHUTApHBIE KOMHATBHI.
OtcyrcTBue MecTa Ui pPa3BOpOTa B IIOMELICHUAX. Bpicokoe
pacrnosjoxeHne HHPOPMaLMU Ha CTOMKaX M CTEHAAX.

WNHBanup c nopaxeHuem | Beicokne moporu, cryneHu. HepoBHOE M CKOJIB3KOE IOKpPBITHE.
HIDKHUX KOoHeuHocTel | HempaBuUiibHO ycTaHOBJIEHHBIE MaHAyChl. OTCYTCTBUE MOPYYHEH.
(ucrionp3yroume TpocTH, | OTCYTCTBUE MECT OT/IbIXa HA MYTH JABH)KEHUS.

KOCTBUIH, OTIOPHI)

WNHBamunpl ¢ mopaxeHweMm | TpyIHOCTHM B OTKpbIBaHMM JABepei. TpyaHOCTH B MOJIb30BaHUU

BEPXHUX KOHEUYHOCTEN

BBIKJIFOYATCIIAMU, KpaHaMu U Jp. HGBOSMO)KHOCTL, CJIIOXKHOCTH B
HamMcaHuM TekcToB. MHbIe OI'paHUYCHUA [[CﬁCTBHSI PYKaMu.

Cnensle u
WHBAIUIBI

CIIa0OBUIAIIIE

[Iperpagpl Ha TyTH JBWKEHUS (KOJIOHHBI, TyMOBI, CTOWKH U
npouee). CTyneHu, 0COOEHHO pa3HON TeoMeTpuu, 0e3 IBETOBOTO,
TaKTUIbHOrO  OOO03HaueHus. OTCyTCTBUE  KOHTPAacTHOM U

TaKTUIbHOW  HMH(OpManuu

u  ykazarened.  OtcyrcTBHE

WH(OPMAITMOHHBIX TAaONIMYEK, BHIMOTHEHHBIX MmpudToM bpaiins.
OtcyrcTBUE MOpYYHEH, WHBIX HaIPABJISIOIINX.
Heopranu3oBaHHOCTh JOCTyIa Ha OOBEKT M MeCTa OXUIAHUS
cobakumnpoBogurka. OTCyTcTBHE  JOyOnupyromiei  3BYKOBOU
nH(OPMAITUU TIPH IKCTPSHHBIX CITyJasx

OTcyTcTBHE W HENOCTATOYHOCTH 3PUTEILHOW  MH(OPMAITHH.
OtcyrcTBUE Ccypo — U THQIOCYpAONEpeBOAa U MEPEBOAUUKA.
OtcyrcTBUE ayJTMOKOHTYPA, WHIYKIIHOHHBIX TIETEb.
DJeKTpOMarHuTHBIE TOMeXH. MIHbIe MHPOpMAIIMOHHBIE Oaphephl U
OTCYTCTBHE  AyONmupyromeld cBeToBOM  uHpopmanuu  mpu
9IpE3BBIYANHBIX CUTYAIHSIX.

OtcyrcTBHe  (HEIOCTAaTOYHOCTh)  MOHATHOM  HMH(pOpPMAIUH,
uHpopManuu Ha TPOCTOM s3bIike. OTCYTCTBHE OTpasKICHUI
OMacHBIX MeCT. TpyIHOCTH OpPHEHTAlMU MPU HEOTHO3ZHAYHOCTU
nH@opmaruu. HeopraHn3oBaHHOCTh COMPOBOXKACHUSI HA 00BEKTE.

FJ'IyXI/IC n cna6oanmamI/Ie

I/IHBaJ'II/II[bI C 0COOEHHOCTSIMH
HHTCJUICKTYAJIbHOI'O Pa3BUTHUSA

AleopumM OKAas3aHus cumyamu(moﬁ nowmouiu UHBATIUOAM

Pa3IUYHBIX Kame2opuil
OCHOBHBIE KOJIbI KATEI'OPHI1 MIHBAJIMJIOB, HYXJIAIOILINXCS B
CUTYALIMOHHOX ITOMOIIIU:
'KO)I «B» — HHBaJIWJ NCPEABUTACTCA B KOJISACKC (HY)KI[aeTCSI B IIOMOIIKX ITOCTOPOHHUX JINIL
(mepcoHasa) Mpu NepeIBIKCHUHN BHE JI0Ma).
*Koag «C» — wHBanun cnenod M ciaaOOBUASIIMKA OrpaHWYEH B OpPUEHTALMU (HYXKIAeTCs B
MOMOIIH (COMPOBOXKICHNE) MTOCTOPOHHUX JIUIIL (TIEPCOHANIA) BHE 0MA).
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*Koa «E» — nnBanua orpannyex B caMmooOcaykuBaHuu (0e3pykuii 1100 He JeiCTBYeT pyKaMmu,
HYXKIAeTCs B TOMOIITY TOCTOPOHHUX JIHI] (TIEpCOHANA) B CaMOOOCITYKUBAHUH U JIPYTUX PYUHBIX ACHCTBUSIX
BHE JIOMa).

*Koa «K» — uHBanuj crnenoriyxoil, 3HauuTeIbHO OTPAaHUYEH B OpPHEHTALUU (HYXJaeTcs B
COIIPOBOXJICHHUH JIMIIOM OCYIIECTBISIONIUM MOMOIIb BHE JOMA; MPH (POPMAaTbHBIX B3aUMOOTHOIICHHSIX
BHE JIOMa HY>KJAeTCs B yCIIyrax TU(QIJIOCYpI0NepEeBOIUNKA).

*Koa «M» — uHBaIu TIyXOHEMON WM TIyXoH (TTpu (HOpMabHBIX B3aMMOOTHOIIICHUSIX BHE
JIOMa HY>KJAeTcs B YCIIyTax CypAONepeBOAUNKA).

*Kon «H» — uHBamM OrpaHuyeH B OOIICHUH U KOHTPOJIC 32 CBOMM TIOBEJICHUEM (COCTABJISIOT
WHBAJIU]IBI C BBIPQKCHHBIMHU (TsDKEIBIC TPOOIEMbI) HAPYIICHUSIMU YMCTBEHHBIX (DYHKITHI).

B nensix obecnevyeHus ycjaoBuil 1Jsi OecnnpensitctBeHHOro aocryna B JIOY umHBaamnnos,
HYKAAKOLIUXCH B CHTYallHOHHOM IMOMOLIM He00X0AMMO 00eCIeYnTh:

1 .Belaenenue Ha CTOSHKE YUPEXACHUS CIELMAIbHBIX TAPKOBOYHBIX MECT /Il aBTOTPAHCIIOpTa
MHBAJIN/IOB;

2.00o0pynoBaHle 30aHUI U COOPYXEHUH »JIeMEHTaMH JOCTYMHOCTH (MaHIyChl, MOPYYHH,
NOJbEMHUKH, UIMPOKHUE JBEPHbIE MPOEMbl, KHOMKA BHI30BA IEpCOHANa U JPYrHe) B COOTBETCTBUM C
JIeWCTBYIOIIMMH HOPMaTUBHO-TIPABOBBIMH aKTaMH B c(hepe IrpaloCTpOUTEIbHON TOTUTHKH;

3.060pynoBaHME AJIEMEHTAMHU JIOCTYIHOCTH 30H OKa3aHUs YCIYT, CAHUTAPHO-TUTMEHUYECKUX
IMOMEIIICHHI;

4.Hanuuue B yupexI€HUN TEXHUUYECKUX CPEJICTB peabuIMTAIIUH, TO3BOJISIOIINX MTEPEIBUTATHCS
BHE U BHYTPH 37aHUs (KPECIO-KOJSCKA, XOMAYHKH, TOJHEMHOE T'YCEHUYHOE YCTPOHCTBO).

B TOM 4uciIe B COOTBETCTBHH € KOJAMH!

*Koxg «B» — Hamumume BXOAHOrO MaHAyca, IIMPOKOTO JBEPHOrO IpOEMa IPU BXOAE B
yUpexJIeHUE, MOJbEMHUKA BHYTPU YUPEXKAEHUS JUISl JOCTYIla UHBAJIUJOB HA KOJSICKE Ha BTOPOU 3TaxX,
IIMPOKUX JBEPHBIX MPOEMOB IIPHU BXOJI€ B KAOMHETHI yUPEkKACHUS.

*Kon «E» — o6opynoBaHue IIMPOKMMHU JABEPHBIMH PYUYKaMU JIBEpel BXOTHBIX TPYII, a TaKKe
JIBepel MOMeNIeHUN 31aHuil (COOpYKEHUi), BOCTpeOOBaHHBIMU MHBaNuAaMu. OCHAIIEHHE TYyaJIeTHBIX
KOMHAT CHElMaJIbHBIM O0OPYJOBAaHUEM JUIsI MHBAJIUAOB: HOXKHBIM aBTOMAaTHUYECKUM CIIyCKOM BOJbI B
HaIOJIbHBIX YallaX, CCHCOPHBIM CMECHUTEJIEM JUIsl PAKOBUH, CEHCOPHOMN CYIIWJIKOW I PYK.

5.Hanuuue HapyxHON HHPOPMAIHH O TOCTYITHOCTH YUPEKICHHS.

B TOoM 4uciIe B COOTBETCTBHH € KOJAMU:

*Kon «B» — Hanmuuue B yupeKAeHUN HAIMUCEH B JIGTKOYUTAEMOMN U MOHATHOU (opMe, B T.4. Ha
MH(POPMAIIMOHHBIX CTEH/IAX, C YIETOM UX JOCTYITHOCTH JJIsl HHBAJIHIOB-KOJISICOYHUKOB.

*Koa «C» — nybnupoBaHue BHYTpU yupexaeHus uHpopmanuu bpaitinepoBckuM TekcTomM 00
OKa3bIBaEMBbIX yCIIyrax.

*Kox «M» — Hanuuue mnHCbMEHHOH HHpOpManuu 00 OKa3bIBaEMBIX YCIyrax BHYTPHU
YUpEKICHUS, YCIYTH CYypAOIEPEBOAA.

JelicTBHSl OTBETCTBEHHOI0 IEPCOHAJA IPHM OKa3aHHHM CHTYaHMOHHOH TIOMOIIM B
COOTBETCTBHM C KOJAMH KaTeropuii HHBAJIMJAHOCTH:

1. CutyanuoHHasi NOMOIIb HHBAJIUAY ¢ KOIOM «B».

OTBeTcTBEHHOE JMIO 3a BeTpedy MHBanuzaa B JIOY mo MOHUTOPY BHIEOHAONIIOJEHUS BUAWUT
MOCETUTEJIS ¢ OpaHUYEHUEM NEPEABIKEHHS (Ha KOJISICKE, KOCTBUIAX).

-BpixonuT Ha ynuily, OTKpbIBa€T BXOJHBIE ABEPU.

-MHBanny Ha KOJISACKE, KOCTBUISX OKa3bIBAET MIOMOILb ITPH BXOAE B 3/IaHUE.

-YTOuHsET, B KAKO! MOMOILU HYKIAETCS TOCETUTEND, 11€]Ib OCEIICHHUS.

-Ecnu nocetuTenp yyacTBYyeT B MEPOINPUSATUH, IPOBOJIMMOM B YUPEKIEHHUH, COIIPOBOXKAAET J10
MECTa.

-Coo011aeT 3aBeyromei 0 MOCeIEeHNH TOCETUTENSI C OrPaHUYCHUEM T1€pEIBUKECHHUS.

-Oka3pIBatOT MOMOILb IPU OACBAHUU U Pa3AECBaHUM.

-IIo okOHYaHUM MEPOIPHUATHS COPOBOXKIAET MOCETUTEISA O BBIXOAA.

-IIpn He06X0IMMOCTH OKa3bIBAEeT MOMOILb IPH MOCEIIEHUH TyaseTa.

-Oxa3pIBaeT MOMOLIb IPY BBIXOJE U3 3/1aHUS.
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IIpu o0mieHuN ¢ JIIOAbMH, HCIBITHIBAKIIMMHA TPYAHOCTH IIPH NepeIBUKEHMH HE00X0IMMO
MOMHUTD:

* aBanuaHas KOJsICKa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO denoBeka. He oOiokaunBaiitech
Ha Hee, He TOJKalTe, He KJIaJuTe Ha Hee Horu Oe3 paspemieHus. Hagath kaTuth KoJsicKy 0e3 coriacust
WHBAJIN/Ia — TO )K€ CaMoe, YTO CXBATUTh U TTOHECTH YeJIoBeKa 0e3 ero pa3pelieHusl.

*Bceraa cipamuBaiite, Hy>KHa JIM TOMOIITb, IPEX e YeM OKa3ath ee. [Ipemiaraite moMoIis, eciu
HY>KHO OTKPBITb TSKEIYIO ABEPh I POUTH MO KOBPY C JJIMHHBIM BOPCOM.

*Ecnu Bare npeayioxkeHue o moMoIIy IPUHATO, CHPOCUTE, UTO HYKHO J€JIaTh, U YETKO CIEAYNUTE
UHCTPYKIIUSIM.

*Eciu Bam pazpenmum nepeaBurath KoJasCKy, CHadalla KaTute ee MemieHHo. Komsicka ObIcTpo
HAOUPaAET CKOPOCTh, M HEOXKUTAHHBIM TOTYOK MOKET MPUBECTH K MOTEPE PABHOBECHSI.

*Bcernma muuHOo yoexaalTech B JOCTYITHOCTH MECT, TJIe 3aIlJIaHUPOBAHBI MEPOIIPUATHS. 3apaHee
MMOMHTEPECYNUTECH, KAKUE MOTYT BO3HUKHYThH MPOOJIEMBI HUIH O0aphephl U KaK MX MOKHO YCTPAHHTh.

*He Hazj0 xJytonaTh 4en0BeKa, HAXOASAIIET0Cs B MHBAJIUIHOM KOJIACKE, MO CIIMHE WU IO TLIeYYy.

*Ecnu BO3MOXKHO, PacIoiokKUTECh TaK, YTOOBI BAIllM JIMIIA ObUTA Ha OMHOM ypoBHE. M30eraiite
MOJIOKEHUSI, TIPH KOTOpOM Barmemy cobece JHUKY HY>KHO 3allpOKHIBIBAThH TOJOBY.

*Ecnu cyliecTBYIOT apXUTEKTypHbIE Oapbepbl, MPEAyNpeaUuTe O HUX, YTOOBI YETOBEK HMET
BO3MOXXHOCTh PUHUMATh PEIICHUS 3apaHee.

*Kak mpaBuiio, y Jt0/1eid, UMEIOIMNX TPYAHOCTH MPHU MEPEIBUKEHUH, HET TPOOJIEM CO 3pEHUEM,
CIIyXOM M IIOHUMaHHEM.

*HeoOX0oaMMOCTh TOJNB30BAaThCSI WHBATUAHON KOJISICKOW — JTO HeTparenus, a crocod
CBOOOJTHOTO (€ClIi HET AapXUTEKTYpHBIX OapbepoB) TMepeABUKEHUSA. ECTh II0AU, TONB3YIOIIHECS
WHBAJIMJIHOM KOJSICKOI, KOTOpbIE HE YTPATUIIM CIIOCOOHOCTH XOAUTh U MOTYT MEPEABUTaTHCS C TIOMOIIIBIO
KOCTBUICH, TpocTH M T.N. KONSACKM OHM HCHONB3YIOT ISl TOTO, YTOOBI SKOHOMHTH CHJIBI U ObICTpee
MepeIBUTaThCSI.

2. CuTyaumoHHAas MOMOIb HHBAJNUAY € KOAOM «C».

OTBETCTBEHHOE JIMIO 32 BcTpeuy nHBaauaa B JIOY 1o MOHUTOpPY BUIICOHAOIIOACHUS BUTUT
MOCETUTEISI C OTPAHUYCHUEM TIEPEABUKECHUS.

-Berpedaer cienoro nHBanuaa Ha ynuile (Ha BXOJE B 3/IaHUE).

-OTKpBIBaET BXOIHBIE JIBEPH.

-ITomoraer BOITH B 31aHUE.

-beper nanueHTa noj JIOKOTh M CONPOBOXKAAET 10 3aBeayromieit JIOY.

-Oxka3bIBaeT MOMOILb MPU BBIXOJE U3 3/1aHMUS.

-BeisicHsieT 1ienb, NpUYuHY MOCEUICHUS.

-IIpu HEOOXOAMMOCTH 3HAKOMUT CO BceMH Haanucsmu B JJOY.

-ConpoBOXKAAET 10 MECTA MPOBEACHUS MEPOIPUITHSL.

-Oka3bIBatOT MOMOIIh TPY OPUEHTALMU B TIOMEUICHUSAX YUPEIKICHUS.

-IlomoraroT mpu 0JIeBaHUH U pa3/ICBaHHH.

-IIpy HeoOXoAMMOCTH KOHCYIbTAIIMH CIIEIUATNCTA, COMPOBOXKIACT MHBAIN/IA B NIEPEIBUKEHUU
1o kabuHeTam, MPUAEPKUBAS €TO MO JTOKOTb.

-ITo oKOHYaHWHM MEPOTIPUATHS COMPOBOKIAACT MPHU MEPEABUKEHUH 10 BHIXO/IA.

IIpu oO0meHuM ¢ He3pAYMMHM JOJABMHM WIM JKJIbMH, HMEKINMMH ILUI0OX0€ 3peHHue
He00X0AUMO MOMHHUTh:

*Hapymienue 3penust umeer MHoro creneHeil. IlonHocTeio crenbix nroneit Bcero okomno 10%,
OCTAJIbHBIE MMEIOT OCTaTOYHOE 3pEHHEe, MOT'YT pa3inyarTh CBET M TEHb, MHOTAA LIBET U OYEPTAHUS
npenMeTa. Y OJHUX claboe mepudepudeckoe 3peHHe, y ApYyrux — ciaboe MpsMoe MPU XOPOIIeM
nepudepudeckom. Bee 3To Ha10 BBISICHUTH M YYUTHIBATH ITPU OOIICHHH.

*[Ipennaras cBOIO MOMOIIb, HAITPABISIUTE YEJIOBEKA, HE CTUCKUBANWTE €ro pyKy, UIUTE TaK, KaK
BbI 00BIYHO XOuTe. He Hy)KHO XBaTaTh CIEMOro YeloBeKa U TAIlUTh €ro 3a COOOM.

*O0pamaiiTech ¢ coOaKaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JIOMAITHUMH >KMBOTHBIMHU.
He xoMmaHyiiTe, He TporaiiTe U HEe UTPANTE ¢ COOAKOM-TTIOBOIBIPEM.

*Ecnu BBl coOupaeTech YMTaTh HE3pAYEMy YeIIOBEKY, CHauana mpeaynpeante oo stom. I'oBopute
HOpPMAaJIBHBIM ToliocoM. He mponyckaiite nHpopMaInio, eciid Bac 00 3TOM HE MOMPOCHT.
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*Ecnu 3T0 BakHOE MHUCHMO WM JOKYMEHT, HE HYXKHO JuId yOEIUTENbHOCTH J1aBaTh €ro
norporats. [Ipu 3TOM He 3aMeHslTe uTeHue nepecka3oM. Korga He3psumil yenoBek JOKEH MOANNCATh
JOKYMEHT, Mpo4yHuTaiiTe ero o0s3aTenbHO. VHBaIMAHOCTH HE OCBOOOXKIAET CIIENOro YeloBEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOI JOKYMEHTOM.

*Bceraa oOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXKe €CIIM OH Bac He BUIMT, a HE K €ro
3pAYEMY KOMIIAHBOHY.

*Bceerna HaspiBaiiTe ce0si W TMPEACTABISHTE APYTHMX COOCCEAHMKOB, a TaKKe OCTAIBHBIX
OPUCYTCTBYIOUIMX. ECiM BBl XOTUTE MOXKaTh PYKY, CKaKUTE 00 3TOM.

«Korza Bel IpeaaraeTe He3psUeMy YEIOBEKY CECTh, HE YCAKUBANTE €T0, a HAIPAaBbTE PYKYy Ha
CIIMHKY CTyJIa WIH TOJUIOKOTHUK. He BoauTe MmO MOBEPXHOCTH €ro pyKy, a JaWTe €My BO3MOYKHOCThb
cBO0OOIHO MOTporaTh npeaMeT. Eciin Bac monpocuiy moMoub B3sTh KaKOM-TO MIPEeIMET, HE CIIeAYET TIHYTh
KHCTB CJIETIOTO K MPEeIMETY M OpaTh €ro pyKoil 3TOT IpeaMeT.

*Korna BbI 001IaeTeCh ¢ TPYIION HE3PSUYHX JIFOACH, He 3a0bIBaiiTe KK/l pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIllaeTech.

*He 3acraBnsiiTe Bamero coOecelHUMKa BEIIaTh B IYCTOTY: €CIM Bbl IEPEMEIIAETECH,
MpPEAYIPEANUTE ETO.

*BrioHe HOpMaNbHO YHOTPEOIATH CIIOBO «CMOTPEThY. [l He3psiuero 4enoBeKa 3TO 03HAYaeT
«BUJIETh PYKaMW», OCSA3ATh.

*/136eraiiTe pacmiablBUaThIX ONPEAETEHUN U MHCTPYKLUUN, KOTOPbIE OOBIYHO COMPOBOXKIAIOTCS
JKECTaMH.

[Ipu cnycke miaM moabeMe MO CTYNEHbKAM BEIUTE HE3pSAYErOo MEPIEHAUKYIIPHO K HUM.
IlepenBurasce, He AenalTe PBIBKOB, PE3KUX IBHKEHHU. [IpyM CONPOBOXKIECHUM HE3PSAYETO YEIOBEKAa HE
3aKJaJbpIBaliTe PyKU HA3aJ — 3TO HEYIOOHO.

3. CutyannoHHasi NOMOLIb MHBAJINAY € KOA0M «E».

NuBanuaam ¢ koom «E» HE00X0AMMO OKa3bIBaTh MOMOLIb PU BCEX AEUCTBUSIX, BHITOIHAEMbIX
pyKamu.

OTBETCTBEHHOE JIMIO 3a Berpedy uHBamMaa B JIOY (opu  Haauuum CHCTEMBI
BUJICOHAOIIIOIEHUS IO MOHUTOPY BUIUT MALUEHTA C OTPAaHUUYEHUEM MEPEIBUKECHUS).

- Bcerpeuaer naBanuaa Ha yiuie (Ha BXOJIE B 3/IaHUE).

- OTKpBIBAET U 3aKPbIBAET BXOJHBIE JIBEPH.

- [Ipurnamraer 3aBeayromero.

- Oka3bIBaeT MOMOILb NPU BBIXOJE U3 3AAHMUS.

- BoIsicHs€T IpUumnHY, 11€JIb OCELEHUS.

- ConpoBOXK/1a€T 10 MECTA IPOBEEHUS MEPONPUSATHUS.

- OKa3bIBAOT OMOIIIb IIPH Pa3/I€BaHUU U OJICBAHUH.

- [Ipu HEOOXOIMMOCTH KOHCYIBTAIIUU CIICIIMATUCTA, COTPOBOXKIAET MOCETUTEIS.

- [Io okOH4YaHNK MEPONPUATHSI CONPOBOKIAET MPU NEPEABHUIKEHUH JIO BBIXOAA.

4.CuTyaliuoHHasi IOMOILIb HHBAJINAY ¢ KoaoM «K».

[Ipu nocemeHnn yupexaeHus: HHBaIuAaM ¢ KogoMm «K», cuTyalroHHas MoMoOIllb OKa3bIBaeTCs
CONMPOBOXKAAIONIUM HX JIMLaM, OTBETCTBEHHBIM JIMIIOM 3a BCTPEUYy HHBAJIUAA B YUPEXKICHHE MPHU
BO3HMKAIOIINX 3aTPyIHECHUSIX

-COMPOBOXKIECHUE U MOMOIIb B OPHEHTALUU (BXOJ/BBIXO/);

-03HaKOMJICHHE C PacIIOJIOKEHHON B yUpeXIeHUH HH(pOpMaIueii;

-IIOMOIIIb B 3aIIOJTHEHUHU JTOKYMEHTOB (YTOYHHUTH HH(POPMALIUIO);

-03HaKOMJICHHE C PaCIOIOKEHHOM B yUpexaeHuH uHdopMarueii.

5.CutyannoHHasi 1OMOLIb MHBAJIUAY ¢ KOAOM «VD».

[Ipu nocemennn yapexxIeHUsI MHBAIU ¢ KomoM «M» oOparaercst ¢ CyponepeBOTIMKOM HITH
COIPOBOXAAIOIIUM JHUIIOM. Bo Bpemss npeObIBaHHS HWHBAIWIA B YUPEKICHUH CYpPJIONEPEBOUYUK
COIPOBOXKAAET MHBAJIMJA IO TEPPUTOPUHU YUPEKICHUS, 3HAKOMHUT C MUCbMEHHOW HHQoOpMaruei o
IIPOBOIUMBIX B YUPEKICHUM MEPOIPUATHIX, YIaCTBYET B IMPOBEIECHUU MEPONPUATUH, OKa3bIBasl yCIyru
10 CYPAOIIEPEBOAY.

IIpu oTcyTCTBUHU CypAONEPEBOAYMKA OTBETCTBEHHOE JIULIO 32 BCTPEUY UHBAJIA/IA CONPOBOXKAACT
MHBaJIW/Ia B KabuHet 3aBeayroniero JJIOY, ocyliecTBisieT moMoIlb.

6.CuTtyauoHHasi MoOMOIb HHBAJUAY ¢ KoaoM «H».
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ITpu mocemeHun ydpexJeHus HHBaIUIaM ¢ KojgoM «H» cuTyannoHHas moMollb OKa3bIBaeTcs
COIIPOBOXAAIOIIMM MX JIMLAM, OTBETCTBEHHBIM JIMIOM 32 BCTpEUy HWHBaIMAA IPU BO3HUKAIOIMIMX
3aTpyAHEHMIX:

-COIIPOBOXKJICHNE W TTIOMOIIb B OPUCHTAIIMH (BXOJ/BBIXO/);

-03HAKOMJICHHE C PACIOJIOKEHHOW B YUpeXIeHUHM HH(popMalueil; -moMollb B 3alOJIHEHUH
JOKYMEHTOB (YTOYHUTH HH(pOpMAIIHIO);

-03HAKOMJICHHE C PACIIOJIOKEHHON B YUPEKICHUH HHPOPMAITUEH.

LIOKYMEHT MOZAMUCAH SMEKTPOHHOM MOAMMCHIO
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